FAQ

Products Pty Ltd® AutoStop Suspension Meter

Innovative Vehicle Testing & Diagnostic Products

Why the unit turns off once connected to the
charger?

This is normal. Please turn off the meter before
putting it to charge.

Can | change the batteries?

No. The batteries are soldered on the circuit board.
Please send to AutoTest Products if your batteries are
at fault.

How do | turn the power on my printer?

Press and hold POWER button down for 2-3 seconds,
or until the power indicator light turns red.

Why the bluetooth printer is not connecting?

When connecting, it takes time for the printer to pair,
up to 20 seconds. You will see the blue light flashing
when it has paired. Restart the bluetooth printer and
make sure it is charged up.

My print-outs are printing faded. What should |
do?

This means that the printer is almost flat. Charge you
printer, and it will print darker.

What does the blue blinking light on my printer
mean?

That the battery is almost flat, the power indicator
blinks in a blue colour. This means you must CHARGE
the battery.

How do | correctly charge my printer?

Refer to your Printer User Manual point 3.2.7
BATTERY CHARGING on your USB stick, or download
from our website - https://autotest.net.au/product/
autostop-mini-plus-brake-meter/

Can | use the printer while charging it?
Yes you can.
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