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Innovative Vehicle Testing & Diagnostic Products

FAQ
AutoGas (Gas Analyser)

If the AutoTest Emissions Tester installer shows 
the following message: “The wizard was 
interrupted before AutoTest Emissions Tester 
could be completely installed.” 

1.  Go to the Program Files directory on the C Drive 
2.  Find the AutoTest folder 
3.  Right click on the folder  
4.  Click on the “Security” tab 
5.  For your user account which should be under your   
 name or administrator click on the “Edit” button 
6.  Under the “permissions for everyone” list, tick   
 “Allow” for “full control” and “modify” 
7.  Click Apply and ok  
8.  The installer should now work

How often does the Gas Analyser need to be 
calibrated? 
1 Year. Send it to AutoTest Products (see contacts) or 
your local distributor for a recalibration.

Can the Gas Analyser connect to the computer 
using USB?
Gas Analyser need to be connected by RS232 cable, 
you will need a RS232 to USB adaptor to connect to 
USB.

Where is the user manual? 
The user manual is stored inside the USB drive that 
came in the box as a PDF file. The manual can be 
download from Autotest Product website as well.

Where do I buy my paper?  
AutoTest Products (see contacts) or your local 
distributor sell them as a paper pack. A paper pack 
consists of 4 paper rolls. 

Can I buy more filters? 
Yes. Please contact AutoTest Products to order.

Can I replace sensors by myself? 
No. The Gas Analyser needed to be recalibrated 
after changing any sensors. Please contact AutoTest 
Products.


